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BRYN TANAT HALL

Peter, Susan and the Martin family extend a very warm welcome to
Bryn Tanat Hall.

We are pleased to send this document ahead of your stay, which will also be
found on the sideboard in the entrance hall to help you familiarise yourself and

your party with Bryn Tanat.

While it is long, the information that follows is important and will contribute to
the ease in which we hope you will settle into your stay.

Please do take the time to read through.
We have taken all steps possible to maintain the 5* experience and meet your

expectations and wish you an incredibly happy and safe getaway at
Bryn Tanat Hall.
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Induction Information

Contact details

Peter and Susan Martin

Daytime telephone 01691 828266 option 1
Email relax@bryntanat.co.uk

Keys
The keys board is located on the beams adjacent to the upright freezer in the kitchen

Front door and door to terrace from kitchen

There are three sets of two keys to the front door and Garden room door. The Yale key is for the Blue
and main front door. The other for the terrace door from the kitchen. Please ensure all three sets are
returned to the keys board prior to departure.

Garden room doors
There is one set of keys for the terrace room doors. Please ensure this set of keys is returned to the
keys board prior to departure.

The Hide
There is one key for the Hide. Keep children safe. Please always keep the door to the Hide locked
when not in use. Please return all keys to the keys board prior to departure.

Healthcare

* Oswestry Minor Injuries Unit 01691 663617

* Welshpool Hospital — minor injuries 01938 558900

e Shrewsbury Hospital — A&E

e Urgent Dental Service — By appointment only (Monday to Friday, 9am to 12.30pm and
1.15pm to Spm) provides dental treatment to patients who have an urgent dental problem
Oswestry - 01691 663684

Cleaning Materials

A starter kit (which is usually sufficient for the stay) of dishwasher tablets, washing up liquid, tea towels
and toilet rolls is supplied.
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Recycling and Waste

Food Waste ONLY — Green bin with biodegradable liner located in Food Waste cupboard
under island.

YES, put these items in the FOOD WASTE bin, thank you

Alluneaten food and plate scrapings

Baked goods such as bread, cakes and pastries

Dairy products, eggs and eggshells

Fruit and vegetables including raw and cooked vegetables and peelings

Black Bag Bin — Located with the Food Wast bin in the cupboard under island
YES. put these items in the BLACK BAG bin, thank you
Bones, Metal, Hazardous waste, Food wrappers

CANS, GLASS BOTTLES and PLASTIC bottles — Two bins in cupboards under the island
There are two blue wheelie bins each in a cupboard under the island. When they are full wheel them
and leave outside the courtyard door. They will be collected, emptied and returned in the morning.

PAPER AND CARDBOARD — Cupboard under the island — container
Please open out boxes and place flat in the cupboard with any paper to be recycled.

Disposable nappies and Sceptic tank
All soiled disposable nappies must be disposed of in the sangenic nappy bins.
Please empty these regularly and put them into a black bin bag.

Please do not flush foreign objects such as sanitary towels, antibacterial wipes, baby wipes and nappies
down the toilets.

Supermarket deliveries
Sainsburys, Morrisons and Asda will deliver to Bryn Tanat Hall.

When completing the on-line delivery information please select

Bryn Tanat Hall

SY22 6BA

and be aware that there are several properties sharing the same post code.

» Inspecial instructions please enter “driver must park at the end of the lime avenue and walk in
for assistance”

» Please ensure that your delivery is scheduled for AFTER 4PM

» Please ensure that the boxes are returned with the driver.

* Please do not store goods outside.

Local amenities
In the village of Llansantffraid (turn left out of main entrance) you will find a fuel station with a

Morrisons Local shop, Spa shop, Indian takeaway, fish and chip shop, café and The Sun Hotel,
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Supermarkets
In Oswestry (approx 8 miles) - Sainburys, Morrisons, M&S Simply Food, Lidl and Aldi.
In Welshpool (approx 8 miles) — Tesco, Aldi, Morrisons and Sainsburys

Parking

Please park facing the Hall where there are up to 6 spaces. Please do not park across the courtyard in
front of the Coach House and Laundry. Please do not double park. In the event of there not being
enough spaces please drive on through the courtyard and up to the wall, bonnet or bumper.

It is fine to park in front of the iron gates.

Please do not park in front of the roadside gate; this is an emergency access.

Smoking
We have a strict NO smoking policy to include electronic cigarettes (they leak fluid) inside the Hall,
in the doorways to the Hall and in any of the buildings on site to include the fitness suite, spa and spa

courtyard. There are ash buckets on the terrace the terrace.
Evidence of smoking in these restricted areas will automatically forfeit the security deposit.

Mobile phones
Mobile phones have excellent coverage on the EE network. Other networks have some coverage.

Bicycles, scooters, sledges, and large recreational items

Under no circumstances are bicycles and other recreational items to be stored inside the Hall; this will
automatically forfeit the damages deposit. Please inform us in advance of your stay if you are bringing
bicycles.

Heating
The Hall has the benefit of a wood-burning stove in the lounge adjacent to the snooker room and an

open fire in the top lounge.

» Please do not use coal or any other solid fuel on the wood burning stove.
» Please do not attempt to empty the ash from the wood burner.

Please Note
The fireplaces in the Dining Room and Snooker room are not working fireplaces and a fire in these
chimneys must not be lit. Thank you for your co-operation.

The central heating system is run by a biomass boiler.

» The thermostat is located on the wall wall opposite bedroom 8.

« This thermostat controls the temperature for the entire house except for the Garden room which
has its own thermostat.

» Guests can control the temperature in the bedrooms on the radiator stats
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Keep children safe
Many of our stays involve children of all ages. However, the Hall has many unique areas that are very

tempting for children to explore. In the interests of safety, please ensure that the children with you are
supervised always - this is particularly important around the river and parkland, the terraces, and the
spa.

Please note:
Children are not allowed in the Fitness Suite.

Children are not allowed unsupervised in the Snooker room.

Please kindly oversee young children with food and drink and activities that involve crayons and other
indelible substances. Bed linen marked with such inks that cannot be removed in the laundry will be
charged for.

Pets
Dogs or pets (to include hamsters, gerbils, and rabbits) are strictly not permitted.

Music etc

We ask you to respect the following:

= After 10.00pm please use the terrace, gardens, and parkland as quiet areas.

* Music systems are not permitted at any time outside of the Hall, the Hide or in the grounds.

* Please limit any loud music playing inside the Hall so it cannot be heard outside — windows
and doors to the Garden room must be kept closed.

* PA Systems are not allowed.

Our guests will of course behave with great consideration and would never intend to offend but
observing our noise policy will remove any potential for the harmonious environment to be disturbed.

Entrance hall

The sideboard by the front door has a push and release mechanism.

For information on the local area please see the ‘“Top Things To Do’ page in the Induction Folder, visit
our website www.bryntanat.co.uk or google the local area.

Kitchen
The worksurfaces are granite and stainless steel and guests are kindly asked to take care with spillages.

All kitchen cupboard doors and drawers are soft close. Please use both handles when operating the
corner drawers. There is a full height larder drawer unit in kitchen next to 60cm dishwasher

Larder cupboards are located off the main kitchen through a door at the foot of the spiral staircase. The
light switches with corridor light to the right of the door into the lounge adjacent to the snooker room.
Sorry this is an old house!


http://www.bryntanat.co.uk/
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Appliances and dishwashers and sinks

Please refer to the Induction Folder for operating guidance.

3 fan ovens

1 microwave

1 induction 4 ring hob

2 domino induction hobs

1 double door full height commercial fridge

1 single door full height commercial freezer (no ice dispenser please plan for this)

1 x 45cm dishwasher

1 x 60cm dishwasher

1 cabinet plate warmer is located in the inglenook opposite the central island

(not to be confused with a fridge)

Central island and pass with heat lamps. Please do not store items such as small appliances and
packaged food on top of, or directly underneath the pass when the heat lamps are on. They will melt.
Sink between dishwashers and a deep catering sink with drainer.

1 x 4 slice Toaster

2 x Kettles

Small appliances and table ware

Please refer to the kitchen inventory to be found in the ‘Downloads’ page on our website
www.bryntanat.co.uk

» The china is porcelain and not oven to table ware.
e There is a full inventory of the china, glass, and kitchen equipment in the download section of
the website.

Where will I find

» Glasses for wine and tumblers are kept in the corner cupboard in the dining room. Champagne
flutes are in the cupboard above the 60cm dishwasher.

» Acrylic glasses and plates are supplied for outside dining and the Hide. These items are
dishwasher compliant. You will find the polycarbonate ‘glasses’ in the cupboard above the
60cm dishwasher.

= Plates, dishes, cafetieres, teapots, cutlery and similar items are in drawers opposite the island.

e Mugs are in a drawer close to the kettles and toaster.

» Frying pans, saucepans and similar items are on open shelves under the island and in drawers
under the 4-ring hob and oven.

« Kitchen utensils are in drawers under the hobs on the island and under the four-ring hob.

= A special request: to maintain the quality of the cutlery please do not use an abrasive cleaning
pad when hand washing the cutlery.

» There are easy clean liners for the oven trays and easy clean liners for the ovens. Please do not
dispose of the liners.

» Waste bins are in cupboards under the island.
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Bedrooms
Ironing boards and irons between the oak cupboard and cloakroom wall opposite bedroom 4.

Each bedroom enjoys .......

Pocket sprung comfort mattresses. Mattress and pillow protectors.
Micro-fibre down feel hypo-allergenic pillows and cushions

400 thread Egyptian cotton sateen bed linen

Fluffy bathrobes — we are delighted for you to use the bathrobes during your stay and kindly ask you to
leave them in your bathroom on departure.
You are welcome to wear these to and from the, Hide and Spa. The Hide and Spa has a changing room

if preferred.

Bathroom (white) Zero twist towels
Please do not take these towels to the Hide

Hairdryer

Aromatherapy Associates guest toiletries

Towels for the Hide
The towels to match the bathroom robes are on the heated bench in the changing room. Kindly hang
them on the hooks in the changing room to dry. Please do not remove the towels from the Hide.

Towels, Robes & Linen
We kindly ask guests not to self-launder bedding, towels or robes belonging to Bryn Tanat Hall. Please
request replacements if needed by contacting the office on 01691 828266 during the daytime or email
relax@bryntanat.co.uk.
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To assist with bedroom allocation
Bedrooms 1, 2 and 3 on the first floor with a large family bath and shower room are ideal for a household

Bedroom 4 on the first floor off an open landing with shower and vanity in room. Across the landing to
the w/c

Bedroom 5 en suite on the second floor above bedroom 4

Bedroom 6 on the first floor with private bathroom access directly opposite bedroom door
Bedroom 7 en suite

Bedroom 8 private bathroom

Bedroom 9 en suite shower room

These bedrooms are on the first floor

Bedroom 10 en suite

Leslie suite of two bedrooms: ‘Cello’ shared en suite with ‘Oboe’

The Leslie suite is on the second floor with Oboe above bedroom 10. Can be considered for a household.
Bedroom 11 on the ground floor with shared wet room with bedroom 12

Bedroom 12 on the ground floor with 2 steps up with shared wet room with bedroom 11

There is a fire door opposite the staircase between bedrooms 11 and 12. Please do not use this door as
a general means of entry or exit.

Please note: There is a good hot water supply however if all the bathrooms and en suites are working
at the same time the hot water will run through and a delay while reheating cylinders may occur.

Disposable nappies
All soiled disposable nappies must be disposed of in the sangenic nappy bins.

There are 4 Sangenic Nappy Bins in the bathrooms:
Shared bathroom next to bedroom 2

En suite bedroom 7

The Leslie suite en suite

The wetroom between bedrooms 11 and 12

Please empty these regularly and on departure placing the soiled wrapped nappies into a black bin bag
before putting them in the outside bins.
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Living room adjacent to Garden Room

*  Smart Television
+ Netflix and BBC iPlayer.
Please use your own account details and delete your account details prior to departure. _

Dining room
Tumblers and wine glasses are in the corner cupboard and champagne glasses are in the wall unit in the
kitchen.

The elliptical dining table seats 14.

The table is French polished and not synthetically finished. Please use the pewter chargers which are
the place mats and wipe any spillages when they occur. Please do not take dishes from the oven to the
table as it will heat mark.

Please do not light a fire in this room — it is not a working chimney.

Garden Room

* Two cloakrooms, one of which is accessible with nappy changing facility.

* 4 x5 round tables to accommodate the party. Unlike the dining room table these tables are
synthetically finished. Please do not take hot dishes from the oven to the tables.

» Bar, unstocked with bottle fridge.

* The Garden Room has its own thermostat. Please no not remove from the audio shelf.

» There are keys for the doors opposite the bar hanging on the keys board in the kitchen.

* Wicker basket with chair cushions. Please bring the cushions in at night and in wet weather.

* LED colour changing light system in the ceiling.

* Surround sound system consisting of 6 speakers in the ceiling. The system is compatible with
Phone or Tablet via Bluetooth.

= At the far end of the Garden Room and within range of the system, is a recessed shelf on
which to place the device.

* Please note:

» Portable sound systems to include a karaoke machine are strictly not permitted.

* Music is not permitted outside at anytime.

Candles
Wax candles are strictly not permitted.

Decorations

Re-usable adhesives such as Sellotape and blu-tack damage the fabric of the Hall and are strictly not
allowed. We kindly ask for your co-operation in this regard. We are pleased for you to use ribbon,
raffia or similar.

Snooker Room
Young children must be supervised in the snooker room. Replacement costs for the cloth on the
snooker table are more than £1,000.

Children are strictly not permitted to play on the snooker table.

Please do not light a fire in this room — it is not a working chimney.
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Fire doors
There is a fire door in the centre of the bay window in the snooker room.
There is a fire door opposite the staircase between bedrooms 11 and 12.

The doors are strictly for use in the event of an emergency and must not be opened for any other use.

Utility

The vacuum cleaner, mop and bucket are in the first cupboard in the food storage area. There are two
ironing boards with attached irons which are located on the landing between the oak cupboard and the
cloakroom wall outside bedroom four.

Laundry
The laundry is located across the courtyard, and you have open access during your stay. An outside line
can be found attached to the end of the main Hall.

Please note we do not supply washing powder or tablets.

THE HIDE
Private hydrotherapy tub with chromotherapy in The Hide. Guests are responsible for safety whilst
using the facility. Guests must accept responsibility for themselves and the safety of their children.

* Please shower in The Hide shower with soap before and after using the hot tub.

» Glass is strictly not permitted. If broken glass is found The Hide will be closed immediately
for safety reasons.

» Polycarbonate glasses are provided in the cupboard above the dishwasher in the Hall kitchen.

e Strictly no child under the age of 6 years may use the hot tub.

* Children over the age of 6 years must always be accompanied by an adult.

= Please keep the entry door to The Hide always closed.

* Guests have a key to the Hide located on the keyboard in the kitchen. Please keep The Hide
locked when not in use.

» Please note that the Wellness Spa courtyard is a private quiet area for Spa clients only.

The Hide Health and Maintenance
* Please note that you must not use the hot tub if you are suffering from an infectious disease,
OR you have an open wound or sore that cannot be covered by a waterproof plaster.

* You must not use the hot tub within 48 hours of suffering a stomach illness.

The hydrotherapy tub is managed in accordance with guidance issued under HSG282 which can be
downloaded from www.hse.gov.uk

On arrival a full induction will be given to the lead guest, or another in the party on behalf of the
lead guest. In addition operating instructions are included in the Guest Information Folder.

The Hide Safety Document will be exchanged following the arrival induction.


http://www.hse.gov.uk/
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OUTSIDE ACTIVITIES

Grounds

Bryn Tanat sits on an elevated terrace overlooking the terraces and riverside garden below. The
riverside garden is bordered all the way by the River Tanat. To walk to the riverside garden, leave the
terrace and follow the path (without steps) all the way to the riverside lawn. This is the recommended
route.

The terraces are elevated and have sets of steps in various locations. Please become familiar with these
and do not allow children to play on the terraces.

At the end of the garden, you will come to the Hornbeam hedge and a path up. Please do not turn left
and go down to the dwellings beyond which are private properties. Turn right up the lane and back to
the house.

Ball games

Bryn Tanat has many vulnerable windows and for this reason ball games of any kind are not allowed
on the terrace, the lawn by the west side of the Hall or in the courtyard. We are pleased for you to play
on the riverside lawn or the parkland where there are goal posts.

Tennis Court
Please email relax@bryntanat.co.uk to book your court time.

You will find 4 x tennis rackets, 3 x tennis balls and boules set stored under the hall seat beneath the
coat hooks in the entrance hall.

Fishing

Should you wish to fish you must bring with you a current Environment Agency Rod License and stay
within the area you are permitted to access. From the bank this is between the Holly and Beech hedge
and the Hornbeam hedge

The river is ideally suited to fly fishing.

BBQ

We do not permit guests to bring their own BBQ or disposable BBQ’s. We have a Weber BBQ kept
as new available to hire from March to September which includes gas, tools, and cleaning.
If possible, please request the BBQ ahead of stay/The cost will be advised a the time of booking.
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Fireworks
Professional firework displays are allowed on request and subject to the discretion of the owners.

Guests are not permitted to discharge fireworks.

Chinese lanterns
Chinese lanterns are strictly not permitted.

Drones
Drones are strictly not permitted.

Maintenance
From time to time the Hall will sustain damage. Repair is undertaken as soon as practically accessible.
When items need to be replaced every effort is made to achieve this as swiftly as possible.

Fires and firewood

The fires are wood burning only. Please do not use coal or any other solid fuel. Please do not attempt
to clean the wood burner and fire grate out. The Hall’s fires burn at their best on a bed of ash.

The Log Store is in the courtyard. Please use the baskets provided to store logs in the Hall.

Lighting the Lounge Log Burner

» Set the fire on a good bed of twisted and knotted newspaper with kindling sticks and one
firelighter in the middle of the paper and sticks.

* Open the vent to let air and light the fire.
* Add one or two small logs initially and reduce the air when the fire is going nicely.

e NEVER leave the fire lit and unattended with children alone in the room.

Lighting the Living Room Open Fire

This fire grate is very responsive and fast burning. The fire MUST be kept in the middle and not
touching either left or right side.

The kindling sticks and logs must be placed in the fire vertical and NEVER horizontal.
If the firewood is touching either side of the grate and not vertical the fire may smoke out into the room.
NEVER leave the fire lit and unattended or with children alone in the room.

= Setthe fire on a good bed of twisted knotted newspaper with kindling sticks and one firelighter
in the middle of the paper and sticks.

* The fire guard is made from chainmail and very heavy. Please support the weight as the guard
is drawn.

Snooker Room and Dining Room Fireplaces The log burner in the snooker room and the fireplace in
the timber framed dining room are not working chimneys and cannot be lit.
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